Muller, professor of history at Catholic University, argues that many types of organizations are ruled by the belief that the path to success is quantifying human performance. The result is a tyranny of metrics that threatens the quality of our lives and most important institutions. He offers insight about how we can begin to fix the problem. In Your Patient Safety Survival Guide, Gretchen LeFever Watson, a clinical psychologist, delivers a patientcentered blueprint on how to transform the patientsafety movement so that millions of unnecessary illnesses and deaths in hospitals, outpatient facilities, and nursing homes can be avoided. She explains how addressing the most common safety problems will set the stage for tackling a wide range of issues, including healthcare's role in the overuse of opiate painkillers and its related heroin epidemic.
Eviatar Zerubavel, Taken for Granted: The Remarkable Power of the Unremarkable. Princeton, NJ: Princeton University Press, 2018. $19.95. 160 pp.
Zerubavel, professor of sociology at Rutgers University, describes how the words we use-such as when we mark "the best female basketball player" but leave her male counterpart unmarked-provide telling clues about the things many of us take for granted. By marking "women's history" or "Black History Month," we are also reinforcing the apparent normality of the history of white men. He shows how this tacit normalizing of certain identities, practices, and ideas helps to maintain their cultural dominance-including the power to dictate what others take for granted.
Stephen P. Turner, Cognitive Science and the Social: A Primer. New York: Routledge, 2018. $37.95. 238 pp. Turner, university professor at the University of South Florida, argues that although a literature has developed on proposals to integrate neuroscience and social science, these proposals go in divergent directions. None of them has a developed conception of social life. This book surveys these issues, introduces the basic alternative conceptions both of the mental world and the social world, and shows how, with sufficient modification, they can be fit together in plausible ways.
